
 

 

 
Hi, 
 
Tampere Student Housing Foundation (TOAS) has updated the broadband contract for your housing 
company The new basic speed available of the housing company broadband included in your 
apartment will be 200 Mbps from now on. As a new supplementary service, you can order a whopping 
speed of 1,000 Mbps. The new additional speed and versatile broadband services are highly 
affordable for you. 

 

The technology of the broadband service provided in your apartment is about 

to change. Start using the new connection and enjoy smooth surfing  

The service change applies to the fixed broadband service offered for your apartment. Your current 
Internet services and their prices will not be updated automatically. The new speed and new services 
are available with a cable modem that connects to the TV antenna socket in your apartment. You will 
get the new cable modem that belongs to your apartment when you place your new broadband order. 

 

Do this: 
You can place the broadband order either at the nearest Telia Kauppa store or by calling our customer 
care. 

1. Come visit our store Telia Kauppa Ratina and set the starting date for your new services 

• You will get a new cable modem instantly at the Telia Kauppa store  

• You can also bring us the old broadband modem from your apartment for recycling 

• Connect the cable modem to your apartment’s TV antenna socket and the service will be 

activated on the date you set in the store. 

2. Call Telia customer service on 0200 11611 (mcc/lnc) Mon–Fri 8 a.m. to 6 p.m. 

• When you place the broadband order, a new cable modem will be mailed to you 

• Connect the cable modem to your apartment’s TV antenna socket and call 0200 11611 
again to activate the new broadband service right away. If you don’t call us the new 
service will automatically activate after two weeks. 

• Please make sure to recycle any previous modem you have had at your apartment 
 

If the cable modem at your apartment gets broken, you can exchange it at the nearest Telia store. 
When you move out, please remember to terminate your broadband service by calling 0200 11611. 
When you move out, you need to leave the cable modem at the apartment. 

 
Speeds of the housing company connection after the change:  

Speed 
200 M (80–200 M) * 

Price 
  €0.00/month  

  

1000 M (400–1000 M) * €19.90/month  * Actual range of variation in brackets. 

 
 

Do read about other entertaining and valuable benefits at telia.fi/asukasedut (in Finnish). For example, 
watch your favourite team’s Liiga matches live, or enjoy the most popular films and series whenever 
you want. 
 
Let’s be in touch, 
Telia 



Your housing company has consolidated its broadband services with Telia, which 
means you are entitled to our magnificent consolidation benefits. 
 
Special offer on mobile subscriptions just for you 
 
Visit telia.fi/asukas (in Finnish) to view special benefits tailored to you. Your phone number 
is the promotion code. 
 
 
 

C More TV 

 
Get C More to view: 
 

 All Finnish series  International series 

 Select favourite films  TV programmes and channels 

 Children’s programmes  Contains limited ads 

 
 

  

 
 
 
 
 
 
  

 
 
 
 
 

First three months for €0, then €4.95/month 

• To order, visit telia.fi/asukas (in Finnish) or 
call 0200 11611 (mcc/lnc) 

 
For Telia Yhteys (Telia Connection), Telia Yhteys mukaan (Telia Connection on the go) and Yhteys kotiin (Home 
Connection) supplementary speed customers, C More TV in the C More streaming service for €4.95/month. Price charged 
in advance in periods of 30 days. The subscription is active until further notice. If the subscription entitling you to the 
pricing is terminated, the price will increase to €9.95/month or the then-applicable list price as of the next billing period. The 
ordering instructions are sent to the e-mail address provided by the customer. The price applies to Telia subscription 
customers only. 

 
 
 
 
 
 
 


